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From analog to digital
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How telephone bots simplify everyday life in a law firm In one month, we completely
redesigned the telephone processes for a leading service provider that supports law firms in
Lower Saxony: away from analog notes and callbacks, toward a digital system that
understands, summarizes, and forwards calls to the right people. The goal was not a
technology-driven show, but to genuinely make everyday work easier—without losing the
natural, human atmosphere of conversation.
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